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“The question of reaching 
sustainability is not about if we will 
have enough energy, food, or other 
resources... The question is: Will there 
be enough leaders in time?” 
– Dr. Karl-Henrik Robèrt, Founder, 

The Natural Step

For more information about The Natural 
Step Canada, please contact us at:

The Natural Step Canada
4 Florence Street, Suite 203
Ottawa, Ontario  K2P 0W7

Tel: 613.748.3001      
Fax: 613.748.1649
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Sustainability is nothing less than the capacity of human society to survive and thrive on planet Earth.

Yet moving toward a sustainable way of living is an inherently complex challenge requiring transformational 
change in all sectors of society. All real change is grounded in new ways of thinking and bold innovation. We 
not only need a radical paradigm shift in the way we think, but also innovative new ways of acting and making 
decisions together. We need unprecedented commitment, creativity, and collaboration if we are to co-create a 
sustainable future.  

We believe The Natural Step Canada is well positioned to help foster that kind of commitment, creativity, and 
collaboration. The Natural Step Framework for Strategic Sustainable Development fosters systems thinking, 
collaboration across boundaries, and creativity within constraints. The Natural Step Framework is a compre-
hensive model for planning and decision-making in complex systems. Grounded in science, it helps us under-
stand the system we live in, which—at its largest level—is planet Earth and all her inhabitants.  

The Natural Step Framework outlines the conditions for sustainability, based on the principles of natural 
systems, and it helps us move strategically toward a way of living and being that respects the laws of nature 
and the rights of humans to meet their needs and thrive. It helps us understand the root causes of our un-
sustainable way of living so that we can design them out of our future. The Natural Step Canada has helped 
hundreds of different communities and organizations around the world integrate sustainable development into 
their strategic planning and create long-lasting transformative change.  

The past two years have been an exciting transition period for The Natural Step Canada. Building on our track 
record with dozens of Canadian communities, we have grown our programs to include a Sustainable Busi-
ness Program, an Emerging Leaders Program, and a suite of Sustainability Learning Programs for individuals. 
We have also launched The Natural Step Exchange, a peer learning community for sustainability leaders and 
practitioners.  

After building our track record and expertise for 20 years globally and for 10 years in Canada, The Natural 
Step Canada is ready to scale-up our impact. By taking what we have learned and achieved through working 
with one organization or community at a time, we are now poised to intervene and foster wide-spread change 
toward sustainability at a sectoral scale. Our aim is to develop a model of collaboration that can be applied to 
address a range of industries, enabling a dramatic shift in policy 
and behaviour relating to sustainability in multiple environments.  

We believe that by doing so we can help create a tipping point in 
the way we think about our relationship to the world and to each 
other. Together we can create a desired future—a future where 
we thrive within nature’s limits.  



Our Programs
The Natural Step Canada has developed five innovative 
programs that inspire, educate, and connect Canadian 
leaders to accelerate the transformation toward a 
sustainable world. 

Emerging Leaders: Directed at college and university 
students, we offer the next generation of sustainability 
leaders the tools, training, and practical work 
experience needed to be effective sustainability 
leaders and change agents as they enter the work 
force.

Sustainability Learning Programs: We offer a suite 
of individual learning programs to help sustainability 
practitioners and professionals understand 
sustainability, become effective change agents, and 
accelerate the transformation toward sustainability in 
their businesses and communities.

Sustainable Business: Our unique Service Path for 
Sustainable Business is a comprehensive, phased 
approach to help businesses understand and use 
sustainability to drive innovation and value creation. 

Sustainable Communities: We help municipal leaders 
embed sustainability into their culture and operations, 
build the capacity of community stakeholders to lead 
change toward sustainability and to develop integrated 
community sustainability plans. 

The Natural Step Exchange: We invite sustainability 
leaders and change agents to join our growing cross-
sectoral learning community, where we facilitate peer-
to-peer learning and the sharing of best practices to 
accelerate change toward sustainability.

“The Natural Step provided a clear way to move 
from ideas about sustainability to making real 
changes in organization’s behaviour. They helped 
us answer a complex set of questions, then de-
velop and implement a successful plan of action.”

- Kathy Bardwick, President and CEO, 
The Co-operators

About Us
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The Natural Step Canada is a dynamic non-profit 
organization with over a decade of experience helping 
organizations and individuals understand and make 
meaningful progress toward sustainability. We are part 
of a growing global sustainability network with projects 
in 18 countries. 

WE ENVISION… a sustainable world in which 
individuals, communities, and businesses thrive within 
nature’s limits.  

WE STRIVE… to inspire, educate, and connect 
Canadian leaders to accelerate the transformation 
toward a sustainable world.

Our Unique Approach
The Natural Step Canada builds the capacity of 
municipal and business leaders to transform their 
organizations and lead their communities toward 
sustainability. Through award-winning learning 
programs and advisory, coaching, and process 
facilitation services, we translate the fundamentals 
of sustainability into practical steps businesses and 
communities can take to achieve lasting change. 

The foundation for many innovative sustainability 
programs around the world is anchored in The 
Natural Step Framework for Strategic Sustainable 
Development. Our science-based process has been 
tested and proven effective by hundreds of forward-
thinking organizations over the past two decades. With 
a proven track record in Canada, The Natural Step has 
become a leading source of expertise and advice in the 
field of transformational change toward sustainability.



Theory of Change
The Natural Step supports the transition to a 
sustainable society by helping to increase awareness, 
commitment, and competence in individuals and 
organizations. We explain what sustainability means 
and how to integrate sustainability principles into all 
decision-making and actions. Once individuals have 
a shared understanding of sustainability—and are 
aligned around a shared purpose—they are able to 
collaborate toward sustainable outcomes.  

Each of our programs is designed around the following 
three pillars of our theory of change:  

INSPIRE – We inspire existing and emerging leaders 
to act, using best practices and success stories to 
demonstrate that change is necessary and possible. 

EDUCATE – We equip leaders with high-quality 
education, training, and advice on concrete, practical 
sustainable development planning and implementation. 

CONNECT – We connect sustainability leaders, 
innovators, and practitioners to each other to enable 
peer learning and collaboration, and to foster a 
movement for change.

The Natural Step 
Framework
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Our Core Competencies
•	 The Natural Step helps people change the way they 

think about their relationship to each other and to 
the natural world upon which we all depend. What 
makes our approach effective is that it provides:  

•	 A clear, compelling, science-based definition of 
sustainability that creates common language and 
understanding, enabling collaboration among 
departments, among organizations, and across 
sectors.

•	 A practical strategic planning framework to help 
organizations make smart economic decisions while 
moving toward their sustainability objectives.

•	 A complete set of educational tools and media for 
understanding systems thinking, identifying the 
root causes of unsustainability, and developing 
integrated solutions.

•	 A positive, non-adversarial approach to change that 
is compatible with others and lends itself well to 
partnerships of many kinds.

Our Track Record
•	 We have engaged over 25,000 practitioners and 

leaders with our learning programs, workshops, and 
community projects, helping them achieve tangible 
results.

•	 We have worked with over 250 organizations 
representing villages, towns, cities, and communities; 
large and small businesses; NGOs; and institutions, 
including academic and health care facilities.

•	 We have built the commitment and competence 
of hundreds of leaders and thousands of change 
agents who are now transforming their organizations 
and communities.

•	 We have supported the development and execution 
of thousands of sustainable actions in hundreds of 
organizations across the country.



Building Capacity through 
Education and Learning
We supported municipal, corporate, and NGO partners 
to help them successfully advance sustainability in their 
organizations and communities. Through our various 
learning programs and activities, we helped them take 
action for long-term change.

2009 2010

Leaders participating in courses, 
workshops, and capacity-building 
programs

5,000 5,500

Organizations represented 55 60

Connecting Leaders and 
Champions
We convened sustainability leaders and champions 
regionally in Atlantic Canada and nationally in Ottawa to 
foster peer-to-peer learning and knowledge exchange 
among the hundreds of organizations we have worked 
with in Canada.

2009 2010

Individuals connected in a mean-
ingful way

300 500

Highlights
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Throughout 2009 and 2010, The Natural Step 
Canada advanced the development of sustainable 
communities across the country through innovative 
planning and engagement projects. We worked 
intensively with a core group of corporate sustainability 
leaders and champions to advance the practice of 
sustainability and create role models for a sustainable 
future. We also continued to foster peer learning and 
collaboration with our network of municipal, corporate, 
and non-profit partners.  

Our efforts to advance sustainability in Canada are 
focused on three main strategies: Inspire, Educate, 
Connect. 

Inspiring Change
We continued to inspire change through a number of 
outreach and speaking activities. We also launched 
a new web site in 2008, which led to a significant 
increase in traffic and downloads of our sustainability 
toolkits.

2009 2010

Reach through keynote 
speeches, presentations, and 
webinars

3,500 5,000

Sustainability toolkits 
downloaded

5,500 6,600

Web site visits 212,000 242,000



At The Natural Step Canada, we 
believe in the power of young 
people to create change. We’re 
also very aware of the growing 
need for competent sustainability 
leaders in Canada. We created the 

Emerging Leaders Program to unleash the ferocious 
and unrelenting passion of youth to catalyze systems 
change toward sustainability and create a generation 
of competent leaders. Our aim is to support passionate 
young people as they gain the skills, experience, and 
connections to thrive in meaningful careers and lead 
lasting change toward sustainability.   

We do this by working with students, recent graduates, 
higher education institutions, and employers to provide 
young people with the knowledge and experiential 
education necessary to create sustainability 
professionals. In 2009 and 2010, we worked with 
the universities of Western Ontario and Waterloo in 
supporting students through their sustainability co-op 
placements, helped design and deliver the IMPACT 
Youth Conference for Sustainability Leadership, 
participated in the Sierra Youth Coalition’s Sustainable 
Campus Conference, hosted our own Leadership Café 
in Toronto in partnership with AIESEC Canada and 
Corporate Knights Magazine, and had the opportunity 
to train students from Concordia and McGill’s business 
programs. We continue to work closely with business 
schools and will be launching an MBA Sustainable 
Leadership Bootcamp in 2011.

“I have found the University’s partnership with The Natural 
Step Canada to be deeply rewarding. The Natural Step 
Framework has helped with the transition from the classroom 
to the workplace by acting as a practical tool for knowledge 
application. Furthermore, The Natural Step Canada’s staff 
mentors displayed both expertise and professionalism while 
providing the support needed for the development of student 
confidence and understanding in the field.”

-Jennifer Ashley Reid, Joint UWO/The Natural Step 
Canada co-op program graduate 

Students in Toronto discuss current barriers and opportunities 
around sustainability with The Natural Step Founder, Dr. Karl-
Henrik Robèrt.

“I learned a lot in this workshop and feel that I have 
gained tangible knowledge on sustainability. I feel 
inspired after leaving this workshop.”

-McGill student, following 1-day MBA workshop

HEC MBA students and alumni role play a Sustainability pitch 
in Montreal, QC.

Emerging Leaders
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Sustainable Business
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Businesses around the world are recognizing that unsustainable behaviour is an unacceptable threat—not only to 
the planet, but to their own bottom line. As such, leading corporations are proactively changing the way they do 
business to identify opportunities for innovation and to capitalize on the new rules of the game. 

Internationally, The Natural Step has worked with hundreds of businesses, from Fortune 500 companies to 
family-run small businesses. Through sustainability education, coaching, and process facilitation services, The 
Natural Step Canada’s Sustainable Business advisory team participates in global projects and helps Canadian 
businesses develop sustainability strategies, actions, and tools. 

Highlights of our recent work includes:

•	 Working with ISL Engineering and Land Services 
to integrate sustainability planning into their 
organization and help them develop strategic 
partnerships based on their new sustainability 
approach. As a direct result, ISL has been 
recognized externally as a sustainable business 
leader, being named as one of Canada’s Green 30 
by Maclean’s Magazine.

•	 Helping The Co-operators Group build the 
capacity of their staff, senior management, and 
board to understand what sustainability means 
to their business and to fully embed sustainability 
principles into the company’s strategic planning and 
operations. As a result of how The Co-operators has 
changed their business, they were named #2 on 
Corporate Knights Magazine’s Best 50 Corporate 
Citizens list in 2010, and were recognized as one 
of Canada’s Green 30 by Maclean’s Magazine.

•	 Helping The Landmark Group of Builders create 
long-term goals fully rooted in sustainability, 
which will drive organizational planning and 
implementation. As well, we have helped Landmark 
engage all staff in their sustainability journey 
through company-wide workshops.

•	 Continuing our ongoing advisory work with Nike. 
Several years ago, we helped them change their 
business approach and develop long-term product 
innovation goals that are aligned with sustainability 
principles (i.e. the Nike Considered “North Star”). 
Recently, we conducted a third-party validation and 
assessment of the Nike Considered initiative.

“On a personal level, success will be when we no longer have this thing called sustainability; it’s just seen as 
the right way to manage our business. This is what we’re about as an insurer: we’re here to provide financial 
security to Canadians and their communities. You can’t do that unless you fully embrace your responsibility 
to make the world a safer, healthier place to be.”

-Kathy Bardswick, President and CEO, The Co-operators 



The Story of ... Sectoral change 
with SaskFlax
The Saskatchewan Flax Development Commission 
(SaskFlax) is a producer organization that represents 
more than 15,000 flax producers in Saskatchewan. In 
2009, SaskFlax completed a visioning exercise with 
The Natural Step Canada that helped the organization 
formally incorporate sustainability into their day-to-day 
decisions and long-term planning.  

SaskFlax has been working on the concept of complete 
plant utilization since the organization’s inception. 
Given the industry’s needs of diversifying into newer 
markets and moving toward full plant utilization in 
an environmentally-sound way, SaskFlax saw the 
sustainability initiative as a unique opportunity to 
showcase its work to date, improve the industry’s 
resiliency, and position it for continued success.  

SaskFlax identified 17 key stakeholders from all parts 
of the flax value chain to participate in the process, 
including farmers, processors, consumers, and 
provincial and federal government representatives. 

To build a shared language for sustainability, all 
participants completed an eLearning course on 
sustainability and The Natural Step Framework 
for Strategic Sustainable Development. This was 
accompanied by four dialogue sessions and workshops 
in early 2009. 

In December 2009, SaskFlax adopted a new vision 
for a sustainable society based on The Natural Step 
Framework. With the new vision, SaskFlax is committed 
to realizing the following strategic goals:

•	 Complete plant utilization

•	 Flax and flax products are solutions for sustainability

•	 Flax is considered by producers to be a “crop of 
choice”

•	 Production and transformation have a net positive 
impact on natural and social systems

•	 Regional transformation of flax seed and straw

•	 Development of necessary human capital and 
leadership

Sustainable Business
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“Sustainability matters to farmers intuitively. Taking 
care of the land is the foundation of crop production. 
SaskFlax recognized that we could be a leader for 
these kinds of efforts in the industry.”

-Linda Braun, Executive Director, SaskFlax

“I had worked with The Natural Step before. I believed 
it could be a really powerful tool for developing 
new, sustainable value chains based on agricultural 
crops. Backcasting from fundamental sustainability 
principles—the core concept of The Natural Step 
Framework—provided a common starting point 
people could use to discuss the sustainable design 
of the whole flax value chain.”

-Maria Wellisch. Research Advisor, Sustainable 
Conversion of Bioresources, Natural Resources 
Canada



Sustainable Communities
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As the places where we live, work, and play, 
communities must perform an essential role in 
addressing the challenge of sustainability. The Natural 
Step’s sustainable communities program is building the 
capacity of community leaders to lead change toward 
sustainability while developing and testing models of 
community engagement that enable collaboration.

The Natural Step Canada has helped municipal 
governments and community stakeholders respond to 
the following three questions:

•	 How can our municipal government embrace 
sustainability and set an example for the community?

•	 How can we achieve long-term sustainability and 
resiliency for our community?

•	 How can we empower community stakeholders to 
lead change toward sustainability?

Throughout 2009 and 2010, we worked with leading 
Canadian communities and cities to help them 
accelerate change toward sustainability in a number of 
ways:

Integrated Community Sustainability Planning – An 
ICSP is a process that engages community stakeholders 
to create a vision of a sustainable future and link that 
vision to realistic planning and collaborative policy 
change today. ICSPs emphasize long-term thinking, 
collaboration between departments and between 
sectors, engaging community stakeholders, creating 
partnerships, and continuous monitoring and evaluation. 

•	 Working with Smart Growth BC and the Whistler 
Centre for Sustainability, we helped the City of 
Williams Lake develop an award winning community 
sustainability plan.

•	 We helped the Cities of Ottawa, Gatineau and 
the NCC  build their capacity to lead a community 
engagement process called Choosing Our Future to 
integrating sustainability, resiliency and livability into 
all facets of the community

•	 We created a national ICSP guidebook and launched 
a five-month certificate course, funded by the J.W. 
McConnell Family Foundation, which built capacity 
in over 30 sustainability professionals across the 
country in 2009 and 2010. learning course

•	 We helped Riviere du Loup develop an ICSP

Community stakeholder engagement – We helped 
Early Adopter organizations in Canadian communities 
build their capacity to collaborate toward a shared 
vision of sustainability in the community while also 
working on their own organizational sustainability 
strategies.

We delivered the Quebec Sustainable Communities 
Initiative, funded by Rio Tinto Alcan to stakeholders in 
the Saguenay, Lac St. Jean, region resulting in 50 local 
organizations taking the same approach to sustainable 
development and developing their own action plans.

We delivered a two-year Greening Ottawa NGOs 
project, funded by the Ontario Trillium Foundation to 
build the capacity of Ottawa NGOs to embrace the 
challenge of sustainability in their organizations.

We helped Twin Ports, Minnesota deliver an Early 
Adopters sustainability program engaging 14 local 
businesses and stakeholders.

Capacity Building -- We helped build the capacity 
of staff in the City of Halifax, City of Ottawa, City 
of Calgary, City of Edmonton, the Town of Airdrie, 
District of York and Town of Markham, among others, 
to lead change toward sustainability and to embed 
sustainability into corporate culture.

“As the first community in Canada to use the Natural 
Step Framework, whistler has gained over eight 
years of experience collaborating across all sectors. 
Sustainability is the challenge of our time and its 
very complexity is best met using the most robust 
strategic approach available. Whistler’s success in 
community sustainability initiatives has become a 
model for implementing wide spread policy change 
with all sectors sharing responsibility. “ 

–Ken Melamed, Mayor, Resort Municipality of 
Whistler



The Story of… The City of Ottawa, ON 

The Natural Step Canada is involved in two sustainability 
projects with the City of Ottawa.  

Choosing our Future is an exciting partnership initiative 
between the City of Ottawa, la Ville de Gatineau, and 
the National Capital Commission. The project’s goal 
is to prepare Canada’s National Capital Region to 
be successful in meeting the challenges of the 21st 
century by integrating sustainability, resiliency, and 
liveability into all facets of the community. It’s about 
making informed choices and considering the long-term 
impacts of how we travel, where we live, and how we 
build prosperous, healthy communities. 

Throughout the course of this project, The Natural Step 
Canada is playing two key roles:

•	 Training and building the sustainability capacity of 
the consultant team and other planning participants.

•	 Providing strategic sustainability advice, including 
ongoing coaching and support for how to best 
incorporate The Natural Step Framework for 
Strategic Sustainable Development into the process.

In addition, The City of Ottawa’s Corporate Sustainability 
Program launched in the fall of 2010, as a first and very 
important step of a culture shift at the City. The aim 
is to ensure that sustainability is top of mind in every 
decision the City makes and activity it undertakes. 

The Natural Step Canada is implementing the project, 
in partnership with the City, through four phases that 
will be completed by 2014. We conducted internal 
surveys and delivered inspirational sustainability training 
sessions to key staff. And we are in the process of 
developing a municipal sustainability values assessment 
for the City. 
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Sustainable Communities

The story of... The City of Williams 
Lake, BC

Located in the Central Interior region of British 
Columbia, The City of Williams Lake faces a wide 
range of economic, social, cultural, and environmental 
opportunities and challenges. In early 2009, the 
community launched Imagine Our Future, an initiative 
to engage citizens in developing a long‐term vision of 
a sustainable Williams Lake and to provide strategic 
guidance to leaders in the community. 

The Natural Step Canada helped the citizens of 
Williams Lake develop an Integrated Community 
Sustainability Plan, a process that engaged citizens 
in a dialogue about what they value about their 
community, what they want it to look like in the future, 
and how to get there. This project included staff and 
council engagement, music concerts, kitchen table 
dialogues, “Amazing Race”-style events, world-café-
style community dialogues, as well as other creative 
engagement methods. It provided an outlet for the 
wisdom and expertise of community members to 
discover innovative solutions that address social, 
cultural, economic, environmental, and governance 
challenges today—all while leaving a positive legacy for 
future generations. 

In recognition of their sustainability leadership, the 
City of Williams Lake was honoured with the 2010 
Sustainable Community Planning Award by the 
Federation of Canadian Municipalities. 

“It’s really exciting, because the process is more 
community-based than I think a lot of people ever 
expected it would be. Part of what I think is frustrating 
about a lot of community planning, is that it involves 
you coming to City Hall and you get the same 25 people 
who are there every time. Whereas this process is about 
actually taking it out into parks, into people’s homes, 
into really unique environments where people are far 
more likely to feel that they can contribute.”

--Adrienne Wasik, Williams Lake resident



E-learning

Guidebooks

Sustainability Learning 
Programs
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Sustainability Learning 
Drawing on 20 years of practical experience working 
with hundreds of leading businesses and communities, 
The Natural Step Canada is a committed and passionate 
advocate for sustainability education. With our 
award-winning eLearning course, a suite of in-person 
workshops delivered annually across the country, and a 
variety of free guidebooks and toolkits designed to help 
sustainability practitioners deepen their knowledge, 
The Natural Step Canada has equipped thousands 
of leaders with the knowledge, skills, and tools to 
embed sustainability into their organizations and lives. 
Our talented team of sustainability professionals, 
educators, and facilitators use an interactive approach 
to instructional design, providing learners with timely, 
thoughtful, and action-oriented training.

Sustainability for Leaders 
courses

“The Natural Step instructors were full of energy and 
passion to help us find solutions to sustainability 
challenges. I am excited to start applying these tools in 
my organization.”

-Course graduate 

“The workshop was excellent. I have learned a great 
deal and have come away from it with a deep feeling of 
motivation and energy to move forward with sustainability 
in my organization.”

-Course graduate



The Exchange
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The Natural Step Exchange 
The Natural Step Exchange is a unique network for sustainability leaders and practitioners who want to learn, 
share, and connect with others, while accelerating change toward a sustainable Canada. While other networks 
have focused on a particular industry or set of issues, The Exchange has carved a niche as Canada’s go-to network 
for support, advice, and inspiration related to sustainability across all sectors. Our services unite sustainability 
leaders from across the country to expand their sustainability expertise and support them by providing meaningful 
collaboration, coaching, and advice.  

Valued for its capacity to forge new connections, encourage 
collaborations, and provide indispensable support to its members, The 
Exchange has proven to be an essential resource for those looking 
to raise their level of awareness of innovative sustainability activities 
taking place in Canada. 

According to a 2010 member survey, 82% of respondents confirmed 
that The Exchange impacts their knowledge and understanding of 
emerging sustainability issues, with approximately three quarters of 
respondents saying that The Exchange helps them successfully solve 
complex sustainability challenges and continue progressing along 
their sustainability journey.  

To gauge the effectiveness and impact of this emerging program, an 
evaluation was conducted in the summer of 2010 which demonstrated 
the following outcomes: 

“The Natural Step Exchange is providing a 
truly invaluable resource… Being linked 
to other practitioners who are working 
through challenges and are willing to 
share both successes and setbacks is 
not only helpful, but essential.”

-Sally Caudill, Town of Canmore



Thank you to all individuals and organizations that supported The Natural Step Canada in 2009 and 2010. Every grant 
and donation we received helped us continue to expand our important work and progress Canada toward sustainability. 
We are especially grateful to the J.W. McConnell Family Foundation for supporting our communities work for the past 
four years.

Support - 2009
Government Grants
Foundation Grants
Corporate Grants
Corporate Donations
Individual Donations
Sponsorship Donations

Support - 2010

Government Grants
Foundation Grants
Corporate Grants
Corporate Donations
Individual Donations
Sponsorship Donations

Sustainabili-TEA Fundraiser

In 2010, we embarked upon a new fundraising strategy to increase our individual donor base and to build our network of 
friends of The Natural Step Canada. We held four open house events in Ottawa in the spring, where people interested 
in sustainability and The Natural Step Canada were able to learn about us and network with other sustainability-minded 
attendees from across the city.

In November 2010, we hosted our first annual Sustainabili-TEA fundraiser event. Over 100 people attended, including 
open house attendees, colleagues, and friends of the organization. Our inspiring speakers described why they worked 
with and supported The Natural Step Canada. They shared uplifting stories of success about the transformational changes 
that have resulted from their relationship with us. The event raised over $20,000 in current and long-term donations, and 
we plan to host the event again in 2011. 

Our Partners and Supporters
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In 2010, new major donors included: YMCA, TD Friends of 
the Environment Foundation, The Salamander Foundation, 
City of Edmonton, Pratt and Whitney Canada, and 
Landmark Group of Builders. The following chart shows 
the breakdown of our support:

In 2009, some of our new major donor partners included: 
Rio Tinto Alcan, Stantec, The Co-operators Group, Ontario 
Trillium Foundation, and InterfaceFLOR. The following chart 
shows the breakdown of our support:

Support - 2009 Support - 2010

Government Grants $11,027 $11,869 

Foundation Grants $262,464 $170,559 

Corporate Grants $71,860 $96,641 

Corporate Donations $11,500 $10,250 

Individual Donations $14,975 $21,456 

Sponsorship Donations $7,000 $36,500 



Our Board of Directors

Liz Crocker (Chair) Business owner, Woozles and 
P’lovers

Monica Pohlmann (Vice-Chair) Founder and Consultant, Monica K. 
Pohlmann and Associates

Patrick Dooling (Secretary/Trea-
surer)

Finance, Facilities, and Administra-
tion, Atria Networks LP

Rahumathulla Marikkar (Past 
Chair)

General Manager, Belletile Inc.

Peter Ladner Fellow, SFU Centre for Dialogue

David Love Executive Director, Conservation 
Foundation of Greater Toronto

Claude Ouimet Senior Vice-President and General 
Manager, InterfaceFLOR Canada and 
Latin America

Barbara Turley-McIntyre Director of Sustainability and Corpo-
rate Citizenship, The Co-Operators 
Group Limited

Bob Willard Author, educator, retired from IBM

Andrew Woodall Community Engagement Consultant, 
McGill University

“I am beyond proud of our whole staff. The 
quality of the work they do and the spirit they 
bring to it takes my breath away. Hats off to a 
great team!”  
-Liz Crocker, Chair, The Natural Step 
Canada

The Natural Step Canada was named 
the Environmental Employer of the 
Year for 2010 by ECO Canada in the 
‘small-to-medium sized enterprise’ 
category. ECO Canada’s annual 
Environmental Employer of the Year 

Awards recognise organizations and businesses in the 
environment industry for their commitment and dedication to 
HR excellence. 

Board of Directors
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